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GRIEVANCE / DISPUTE REDRESSAL MECHANISM 

Roger Bravo Alternative Investment Fund (the “Trust”), a trust registered with the Securities and 

Exchange Board of India (“SEBI”) as a Category II Alternative Investment Fund (“AIF”), accepts and 

would accept contributions from investors who desire to invest in the schemes floated by the Trust, 

including Roger Bravo Secured Development Fund (the “Fund”). The Sponsor and Investment 

Manager of the Trust is Roger Bravo Advisors Private Limited (the “Investment Manager”) and, as 

such, the Investment Manager is required to ensure that any disputes/concerns in respect of any 

scheme launched by it/the Trust are resolved at the earliest. 

In view of the above, the grievance redressal mechanism of the Trust as well as the Investment 

Manager is as follows: 

The Investment Manager has designated one of its personnel as the investor relations officer, who 

shall be responsible for attending to and addressing any grievance/concern/investor query at the 

earliest. The Investment Manager shall ensure that this official is vested with the necessary authority 

and independence to handle complaints received from investors. 

The investor/contributor shall first submit his concern/query/dispute to the Investment Manager, 

and the Investment Manager shall endeavour to redress it within 7 (seven) days of receipt thereof. 

The designated e-mail id for submitting such concern/query/dispute is info@rogerbravo.com 

The Trust is registered on the SEBI Complaints Redress System (“SCORES”) with registration 

number AIF00768, and any investor/contributor may submit his grievance on the SCORES portal of 

SEBI at https://scores.sebi.gov.in, post which SEBI may forward the complaint to the Investment 

Manager for redressal. The Investment Manager shall take appropriate steps to ensure that the 

dispute/concern/query is resolved within 7 (seven) days of receipt thereof but, in any case, not later 

than the regulatory specified 21 (twenty-one) days from the date of receipt thereof. 

Investors who are persons with disabilities and who face accessibility-related issues on any digital 

platform of the Trust or the Investment Manager may raise such complaints under the “Accessibility” 

category on the SCORES portal or in such other manner as prescribed under Applicable Laws. 

The contributor may also send their complaints to the Office of Investor Assistance and Education, 

Securities and Exchange Board of India, SEBI Bhavan, Plot No. C4-A, ‘G’ Block, Bandra Kurla Complex, 

Bandra East, Mumbai – 400051. 

Unresolved complaints beyond the regulatory specified time period will be referred to a committee 

of management specified for the purpose. If the committee is unable to resolve the dispute, the same 

shall be submitted to a dispute resolution mechanism that includes mediation and/or arbitration, as 

per the procedure specified by SEBI from time to time. 

Without prejudice to the above, investors may also initiate the dispute resolution mechanism in 

accordance with their respective Contribution Agreements or as per the framework notified by SEBI 

vide its circular no. SEBI/HO/OIAE/OIAE_IAD-3/P/CIR/2023/195 dated July 31, 2023, titled 

“Online Resolution of Disputes in the Indian Securities Market” (and any amendment or clarificatory 

circulars in this regard issued by SEBI from time to time). 

mailto:info@rogerbravo.com

